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welcomerewards:
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At hotels.com® we're excited to introduce welcomerewards™, a new loyalty program that offers our frequent guests
remarkable benefits. There are no confusing terms, complicated restrictions or impossible requirements. It's our
mission to make the process of researching, selecting and booking a hotel an effortless experience. The same goes
for welcomerewards — we've made it as easy as possible to enjoy the rewards.

slmple We designed a program that's simple to understand and use. There are no points to collect,
no complicated restrictions, no blackout dates, and stays at every property count the same
— whether it's a two-star motel in Memphis or a four-star bed & breakfast in Boston. When
guests book and stay 10 nights with hotels.com, they'll automatically earn a free night at a
location of their choice — it's that simple.

Flexible We know the same hotel — or chain — might not be right for every trip. That's why we have
created a program that gives members more options. Travelers can earn rewards at an
airport hotel in Toledo, and redeem them in at an all-inclusive family resort in Orlando. Our
loyalty program offers unrivaled flexibility, giving our guests a wide selection of more than
53,000 properties — from hotels and all-inclusive resorts to condos and bed & breakfasts.

Speedy We want our guests to earn rewards quickly. welcomerewards is designed to be one
of the speediest plans available, requiring fewer stays than other hotel rewards programs.
Guests earn a free night with every ten they book. Since every property stay counts the
same, regardless of star rating, location, rate or lodging type, members can benefit from
rewards very quickly.

Prog ram ® Book any combination of 10 total nights with hotels.com, and receive a free night's stay
i i B Earn and redeem rewards at more than 53,000 hotels.com partner properties
nghllghts B No blackout dates — redeem rewards wherever, whenever
® Redeem your free night for a value of up to $400
® Winner of Budget Travel magazine’s “Extra Mile Award” in 2008 for providing a “blissfully
straightforward program ... that actually pays off and is easy to use’

About Founded and operated by industry experts for nearly 20 years, hotels.com is the ultimate
resource for lodging across the globe.

hotels.com With extensive expertise, an array of booking tools and a portfolio that includes full service
hotels, all-inclusive resorts, condos and bed & breakfasts, hotels.com enables travelers to
find exactly the right property to meet their requirements for each and every trip they take.

And with added features like our 24-hour customer support, Price Match Guarantee and
Flexible Booking, hotels.com offers its guests greater value with each stay.
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